Terms and conditions:

A delegate booking is confirmed once the place has been booked by telephone, by email
or on the online booking site. All delegate fees must be paid in advance. Cancellations
can be made in writing up to four weeks before the event date to receive a refund. No
cancellations can be received after this date and all delegate fees are therefore payable.
It is always possible to send a substitute delegate. C Squared accepts no responsibility
for delegate non attendance due to travel disruption or delay. It may be necessary, for
reasons beyond the control of the organizers, to make changes to the published agenda.
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